Kamana Sewa Bikas Bank Ltd.

Debit Card Application Form
(3fde 13 31dGe BRHA)

smamﬁasmamﬁa. s (]

Branch
(rIrEm

I/we hereby request Kamana Sewa Bikas Bank Ltd to issue Debit Card in the name of the person mentioned below to be operated

through my/our below mentioned account:
F/B1oNeTS QBRI aAlfSTo®! URNSToImT FIfdl 2RT dware Sfdc oS Jfdens! onfor 3naga ordey/ ! |

Currency @gn |:| NPR itam |:| USD @, ea. S |:| Others (m)|:|

Debit Card Type (3Rie B 1oR) [ ] visa ®rm [] scT-upl R afem

Type of card @@ UGR) l:l Embossed s#iks) l:l Instant (exeee)

Account Type (&1di®! UbR) |:| Saving (@@a) |:| Current @edh

Account details ¢ N — |:| Primary Card ( urserl &13) |:| Replacement (qRTelt drs®! dgn

Full Name (gzr airen

Date of Birth (sreer faifen
Bs@w |p | p| m| m| v v]v[v]| Aps=m|p|p|m|m v]v][v]v]

Marital Status: |:| Married (@afga |:| Unmarried @ifdaf@a) |:| Others @161 |

|
Gender (g l:l Male (gzw l:l Female @ifgem l:l Others (1o | |
Citizenship No. @maRear a.) | | Date of Issue 1= faifen | | | | | | | | |
District(fGreem | | Address @armem | |
Mobile No @herse si.) | | | | | | | | | | | Email @den | |
Occupation @=m | |

AccountNumbermenaewer | | | | | [ | | [ | [ [ [ [ | [ | [} ]|

Name tobeprinted wmmaaudton | | | | | | | | | [ | [ [ [ [ [ [ | [ | ]|

Previous card number (l]{liﬂﬂ?l?m)l | | | | | | | | | | | | | | | |

Reason for replacement (@Rt &S feteuet dRON
|:| Old card Lost (gRTeit 13 gD |:| Old card stolen (gzTeh &1$ AR TN |:| Old card expired (qRTeit SIS®Y 31@fer Afdedn

|:| Old card damaged (qRTeir &S fadimn |:| others @@

Note : The Bank shall automatically provide the SMS alert of card transaction to the Customer in the mentioned above mobile number. The Customer shall, all the times abide by Terms and Conditions of
Mobile Banking Services of the Bank. (as per NRB guidelines, compulsory instant SMS alert to customer after completion of transaction through ATM). #fér 3ceiRaa AaISer ez IBA DTS DISAIC JFUGT
B! TG BRITRE! JdBdl Joa UGTel I T JE® IGD! dlaser AbFE! Ad I doaim! Jifeiein Isae | (STl I IGD! fEiEe AR TG GRIGR JdUodl HTUfts JfSarRt FUdN JoacHid AEHATS dedlet Aawal Joan
Reoqudtearn)

APPLICANT’'S DECLARATION @mdGda! giwomn)

I hereby confirm that the information furnished herein above are true, correct and complete to the best of my/our knowledge/ understanding and that they shall form the basis
for making any decision, acceptance or rejection, on the requested debit card by the bank. | would like to request you to kindly provide me the debit card facility based on the
above personal detail and hereby commit to abide by all the rules and regulation of the bank. R/ &rait 3irer fdddet a=me Aot 91/ sEfict Iucial IRTEDHT AFYLT SMAGR] a2l [FaREE A
T yuf e ST adEg/aIdEt | URT UdmT fdakvisTal @1/ sefial ddais 3161 IR®Y Sfde oIS aref ar s1orel MY MR feraior aIdes | IucTar IRTUDT fdaRvTEE aen ddd! forier TR a1/sleliens Sfac

OFS e uaTer IR got oV arceg/ e |
Account Holder's Signature (aramarcie! Gxadd)
(In case of joint account all signatories’ signatures are required)
FOR OFFICIAL USE ONLY @& uRiisioiy enfar arsn
CustomerDaewuwraaar: | | | | | | | | | e [0 I I V]
Cardnumber wigowear | | | | [ [ | | [ [ [ [ | [ [ | |
Process By (uay=n areh) : Verify By dima areh :
Name (airen : Name (siren :
Employee ID @dfart uRawr ot : Employee ID @dfart uRa= oi.) :
Designation @) : Designation wa) :

Signature (@xaaa) : Signature @ddd) ¢



Terms and Conditions 2rd d2n aedates):

Persons having individual and or joint account(s) with Kamana Sewa Bikas Bank Ltd. may avail Debit Card(s) under the follow-
ing Terms and Conditions. These Terms & Conditions shall be deemed as agreement between the Kamana Sewa Bikas Bank Ltd
and the Cardholder. IR1 @oren Jar fadera 3 for.a @fthord /a1 YD JNA/ET AUDI Afthawal folddl GRIR Ad T2AT JoasTewe s BIFTaT Jdr
faorT 3 fe1.®1 Sfic B1S/5F Y Aa1 UNd Jrel AdolEasl | URAd U a=M Foasles I db aen Sfic 1S aed fdam! Geeblar anfere & |

1. Bank means Kamana Sewa Bikas Bank Ltd, Card means Debit Card(s) issued to the Customer, ATM means Automated Teller
Machine, Debit Card means Visa/SCT-UPI brand Card issued by the Bank for operating at any Visa/SCT-UPIl enabled ATMs and or
Visa/SCT-UPI enabled POS, Card Holder means authorized holder of Debit Card(s),PIN means Personal Identification Number,
POS means Point of Sales. @ afcoiieY ®1etan Jar fddRT I® fo1. 1S sicolial IMsdNs IR ARTH BrRay/ R socorieiel a2n eaRife-gfusns sfic
BISET, Lfe.ud. siconal 31cIaes 2ok AiRkidl. Sfdc &1S ofconal dBgRT SIRY AR fBral/ caRife-Jf3ns gresor BISeE g Sy Bra a2n vaRife dstermT
efe.ud. ¥/ar wrsee 31 A (Point of Sale) 1 u=ior aref Afdeiea d1S ared Hooiiel a1/ eaRife-Yftans Sfde ese! snfieRe aed, fUd sicoel cfthord
URaR 610ax. POS dfedliel Wisee 31t Ac’d 5oUGEs |

2. The Cardholder may use the Card in conjunction with PIN to withdrawal money from automated Teller Machines, which
accepts Visa/SCT-UPI Card(s) or to pay for goods and services purchased by using a card operated machine at retailer or suppli-
ers where VISA/SCT-UPI cards are valid. The amount of money so withdrawn along with applicable charges if any shall be debit-

ed from the account of Card Holder. &1 arcdat e witer aRY i/ exaRife-AfUsns ases eR a6l vfe.wa. diRkieic Idma Bhaor Jdorae] an
@13 39 gdl fdddral URiore credT dRieidic &1S disda fUel URN9T IR &k @en Jaid! ARG arel AdorEsel | IRR] Opfbed! Iha td JoafeEd aaqRes
ATdIeId! [didic difeorE |

3. The Bank shall debit the nominated account(s) for all the fees, charges and applicable interest, relating to card and card
services. The Bank shall have discretion to determine card issuance/replacement/renewal/ re-pin charges along with
administrative fees and other applicable charges as per standard tariff of charges (STC) which may change from time to time.
IS qAT BIS ol Jodfotd JoYOT Yo, GIAR T o119 ol RATST BIS dleda forfate IR D! Jideie sfic aikers | &S SIRY/Ydl: IR/ afddmxor/gel fier cromid
URIRATOIS Ud 316 Y0h/GIAR dDbA AR Jarran Udbiira arat STC ganfrer foraiRa gavea |

4. In case of Joint Account(s), all the members shall be jointly and severally responsible for all transaction(s) carried out by such
card. A JATD! FHAT It JAIAIDT JFYDT AGRASE, BISAIC AR THI JFYVf BRITRETD! ollfdl I Tl JTXGRI goredol |

5. Cardholder shall maintain minimum balance prescribed in his/her account(s) as decided by the bank from time to time.
®IS ATHA IBGRI JHA JAFRIAT SR AR DI =Yoidd dloGId JATdIel IUcTe IRI36] Ul |

6. The Cardholder must take all reasonable precautions to prevent unauthorized use of the Card, including, not allowing
anyone else to use the Card. The PIN should remain a secret known only to the card holder. The card is issued on the condition
that the Bank bears no liability for unauthorized uses of the card. This responsibility is fully that of the card holder. &5 asmea
STGfEIdnd FUSAT HISHY Ul Tl 31RFA BIS U oldlel IR Joyof ATaeEoll 3TUGI3o] Uoles| BISHI et BIS aAIEHTS AT 2ATET gal AR INURIAT BRI
JefUciEs | BISHY IfeTfeidd UNOG Jhel dol Ufel GIRICA el d1ol Evel I MDY AFYYT fSTAR BIS aIEh AT ol |

7. The card is non-transferrable under any circumstances. The bank reserves the right to seize/cancel/stop its operation at any
time, if any information submitted by the cardholder is found false, misleading and/or the card has been misused.

@a ufer uRRAfGeN &I alsmal 3Tl BIS 31®HT Afthbells sXaTeaR VT ldl fdical B | A BISEICSIA OPIUDH! Tat Ufer [AARVT ATeTa/ HIFAD HTD aT BISHI
GEURIOl HUD! UISTAT 3th ®IS SIoRID A Shd/I& ool Adal IRIBR ol fofda go |

8. Any dispute or error in card transaction is suspected, the Cardholder will have to inform the Bank in written form as
prescribed by the bank within 7 days of such disputes transactions. The bank shall not be liable in case of financial loss to the
customer if the dispute is not reported within the said time frame. af¢ ®Sarc aRvd! HRIARA G fddig ar DT ARIAT BRI HTD! b &
forsr dper feifdee IR B R foilRad fdazor Aféa U arcfuciea | Af fdare a1 2AGT APID PRIGR AIfbEd! AT 5T IBEITS DRI GIORIE BIS AlEDHETS
gol fadi= ela=arar ufer 3@ Bredar g B |

9. The Bank shall not be responsible in any way for non-availability of the ATM service or POS terminals at Merchant outlets for
any reason whatsoever or howsoever arising as a result of malfunctioning of the Card or ATM or POS terminals, insufficiency of
fund in such machine, mechanical or power supply failure or otherwise. fasbar zereton ®rs/efe.va,/POS 3R ®Ia o6t a1ean, AfRreran
RN 31uAitadr, Wi vd JaRs JoRAT HeR efe.wd. a2ar POS Jar 3ucie sied §® dol GRUMIC 3TXGRI ga & |

10. The Card holder should immediately notify the bank in writing if the card is lost /stolen or the PIN is forgotten or accidentally
divulged. &1 sxear/aR] a1een 3rera fiel ®Is i 312ar GHeaRl TS 2ATET HUHI, BIS DA JGATS [o1RId TUHAT GFed SMOADRY IRTSGUE |

11. The Bank shall debit the account as nominated by the cardholder for all the transaction initiated including cash withdrawals
by using the Card. For this purpose, the Cardholder irrevocably authorizes the Bank to debit his/her Nominated Account with
the amount of transaction(s) plus any applicable charges levied by the issuer/acquirer effected through the use of the Card. §ma
DISAIC ARTHT AFLT PRIGRGT a=ll BISdIC IpibUd! IBGH Brsdiehal ftfdt IRG! JaEc Sfdc Jels RRI URISTod! Flfdl ®Is diedhal 3L fofgte
IR JAEIC PRIAR IGAD AR BIS Aar UgTel arel/u=ir aref el fermRIae clones! ael ufer Aeafedd axare< Sfdc a6t 3IRAARY uaTa a6l

12. Use of card after notice of withdrawal of privileges or the termination of the membership is fraudulent and may be subject
to legal actions by the Bank according to prevailing law.®rs 6:=rar 3wl &1 gfdar ARST JREd! Jdoll U BISH! U0l Soll (856¢Tqof) BY
< N vafera diogerdn IS dBe Biofell HRATS! ol fAwR=T ool Jdores |



13. The Cardholder must provide written instructions to the Bank for the cancellation or non-renew of the Card one month prior
to the expiry date specified in the Card else the Card will be automatically renewed by debiting the account as per applicable
charges. 13 aiEHA BIS [RIT 6! 312AdT Gfdd0T clor6! fiRad fergRIel BISHT 3eeid IR®! 31fedd fHfd®! ve Afgen 31oNd dBeNS gobI3e] ol 316N
@IS GifddoTAT clloal Yo Jididic Sfdc ok &S afdmzor aikae |

14. The Cardholder shall, at all times, abide by the withdrawal policies of bank and central Bank. If found any instances of
non-compliance with these policies, the bank reserves the right to block/cancel the card and may initiate legal action against
the Cardholder. @13 ars® Aaad @ =N It IH®Y IDH F6dal difdd) 31 Igarse | AfE Al IGRIR GTIR®Y UISTAT JBHa folsTd! BIS d6G 16l 3G rel
I ®IS AEH fa%g Diojell BRATS! el JdorEs |

15. If Card Holder failed to collect issued or renewed card within 6 months of card issued for any reason, the bank will destroy
the card and charge for the same will be debited from the card holder nominated account as per Standard Traiff Charge(STC).
Afe oIS arsda SIRY d2n afdoIor aiRedr oIS & dafgar P foer a3MTATdGA OIS IT ok | BIS I& Yed, dJoal SIRT IRSGT Standard Tariff
Charge(STC) w@ilf51a1 &1 arsda fifdw R [ramrc Sfdc alkar |

16. The Bank shall automatically register the SMS alert services to the Card holder in the mentioned mobile number on the
application. The applicable charges for the same shall be deducted from the customer account and the customer shall all the
times abide by the Terms and Condition of Mobile Banking. d®c 3aa: Tusn Jiedel GG UGTH IR HAISHl oloaxdl Adddl Joal Jdr
Gaf aroles X 31 Qa1 AIUd c19al YCD IEH AlAEIC HicorEa | Ed AGd MAIsel Afbgd! Ad a2 deasie 3ifEeren g |

17.The Bank reserves the right to put threshold on daily cash withdrawal and POS transaction through card. The denomination
that would be depensed from the BANK own’s ATM also decided by the Bank. &sare &féies Fuan 3w fisaa T POS ae BRIAR aret Riam
forerizor 3fBR e fifgd goen | IHA 3Nual €. vHdIT dloig forsmirer fdazor ferafor areles |

18. Bank may time to time add, amend, or change the above mentioned terms and conditions in partial or full and the Cardhold-
er shall be unconditionally liable to accept and adhere to all such additions, amendments and changes. dwe 3feaRaa erd aen
FoQoTET, AR AT JMfRID 3r2raT Yot FUaAT o1RIT gaT 21U, Jeierer 31rar uRdde aTef Jdoiea | BIS dAIEd dxol Ak IISA FUAT JRdT AU ARTDI, JIRMEreT HUDT
3rerar uRddar aIRedT Ad d2n deasisE IAGR I UTeTdl Jlcfudies |

Above terms and conditions shall be the integral part of the applications submitted by the applicant requesting for the issuance
of VISA/SCT-UPI Card(s). | /We read and understood the Terms and Conditions overleaf and agree to abide by them at all times.

anfer 3fociRaa ord aen acaate< forar /eaftife-gfusns Sfdc w1Sew IR Jrdf fGum) fergam! 31fdica amar &Y | ai/selict anfdr 3feciRaa ord aen acisss, ue
T o T AGa A 3O el HIRY aIGEy/ Il |

Authorized Signature(s)
EnfEeRe aadad )

Kamana Sewa Bikas Bank Ltd
Kathmandu, Nepal
Phone No: + 977-01-5970030 | Email: customercare@kamanasewabank.com | Web: www.kamanasewabank.com



Date:

Dear Mr. / Miss/Mrs.

Thank You Letter

We take this opportunity to thank you for choosing “KSBBL Contactless Visa Debit Card" issued by Kamana

Sewa Bikas Bank Ltd. We request you to kn
associated with your “KSBBL Contactless V

ow about the detailed features and general terms and conditions

isa Debit Card”.

Card Type KSBBL Contactless Visa Debit Card
Currency NPR (Valid in Nepal, India, Bhutan)
Card Validity 5 Years

Card Issuance Fee

Free for first year, Issuance Fee NPR 1,750/- (One Time Payment in or

Customer can pay in 4 installments (NPR 350/-per year)

Re-issuance of Lost/Damaged Card

NPR 350/-

Regeneration of PIN NPR 100/-
Card Block Fee NPR 100/-
Card link to another account of the same | NPR 100/-
customer other than initially issued Card

Card link to overdraft card account NPR 750/-

Card not returned at the time of account

closure

NPR 100/- (if validity of card remaining)

ATM Cash Withdrawal Fee

Free in KSBBL Terminals,
NPR 15/- per transaction from any other Banks ATM within Nepal and
NPR 250/- per transaction in India and Bhutan

Mini Statement

Free in KSBBL Terminal and
NPR 15/- per transaction (any other ATMs within Nepal)

ATM Balance Enquiry:

Free in KSBBL Terminal,
NPR 15/- per transaction from any others ATMs within Nepal and
NPR 50/- per transaction in India and Bhutan

Per Transaction Limit (ATM)

NPR 20,000/- (Nepal), INR 10,000/- (India and Bhutan)

Daily Transactions Limit (ATM)

NPR 50,000/- (Nepal), INR 10,000/- (India and Bhutan)

Monthly Transaction Limit (ATM)

NPR 300,000/~ (Nepal), INR 100,000/~ (India and Bhutan)

Maximum no. of transaction per day (ATM)

10 transactions

Per Transaction Limit (POS)

NPR 100,000/~ (Nepal), INR 100,000/~ (India and Bhutan)




Daily Transaction Limit (POS) NPR 300,000/- (Nepal), INR 100,000/- (India and Bhutan)

Monthly Transaction Limit (POS) NPR 600,000/- (Nepal), INR 100,000/~ (India and Bhutan)

Maximum no. of transaction per day (POS) | 25 transactions

Terms of use of your card

Sign on the back of your Card immediately and keep it in your custody, or in a safe place.

Change the PIN on frequent occasion. PIN can be changed on KSBBL terminal.

This card is chip based and magnetically encoded. Do not bend your card, expose it to strong magnetic fields or
direct heat/sunlight or keep within direct contact with other magnetically striped cards, or near your cell phone.
Doing so may destroy the encoded information and make it unusable at the electronic terminals.

Can be used to purchase merchandise/services or cash withdrawal at any VISA Card accepting outlets.

Your PIN is confidential and known to you only. For security reasons you will receive PIN separately. You are
strongly recommended to memorize your PIN and destroy the paper and DO NOT write your PIN on your card
or any item in your wallet or purse or any item liable to be lost and stolen simultaneously with your card
Subscribe KSBBL KS iMobile for the transaction alert of withdrawal and deposit in your account.

You have right to raise disputes transaction any discrepancies observed related to card transaction within 30 days
from the date of transaction.

The card shall be renewed automatically after the expiry of the card until and unless the customer provides in
writing not to renew the card at least one month prior to the expiry of the same.

If you wish to terminate your debit card service with the bank, a written application needs to be provided to the
bank along with the reason.

In the event of card lost or stolen or facing problem using it or have any queries regarding card, call us
immediately for support at Kamana Sewa Bikas Bank Ltd during office hours hours +977-01-4542061,
9843347200 or call at NPN card support 9851126440 for 24 hours.

Other Terms & Conditions:

Withdrawal limit (per day & per month limits) in INR is subject to change as per Nepal Rastra Bank guidelines.
It is the responsibility of the card holders to update themselves with the changes in daily/monthly withdrawal
limits from time to time.

Transactions of capital expenditure in nature (i.e. investment/ purchase of capital goods items etc.) in Indian
Rupee are not allowed.

If asked by the Bank, the Card Holder is required to submit bills/invoices or other relevant/ necessary documents
evidencing purchase of goods/services in India by using this card.

The card may be blocked in the event that the transactions in India exceed the daily/monthly withdrawal limits

described above or as changed from time to time. The Bank will submit details of the transactions in excess of



the limit to Nepal Rastra Bank and further necessary actions may also be taken.

(Note: The bank reserves the rights to change any of the terms and conditions and charges mentioned above

without prior information)

Tips for using cards in ATM

DO’S

DONT’S

Please insert your Chip Card on Card Reader
of ATM and leave the card there until and

unless your transaction is completed.

Do not perform transactions in presence of others.

Please read the instructions displayed in the

ATM Screen carefully

Do not leave ATM booth before your transaction is complete.

Please collect cash and card after it is

presented/instructed.

Please do not try to remove the card forcefully from the ATM.
This may damage the chip on the Card as well as Card Reader.

Always verify the cash before leaving the
ATM booth.

Do not share your Card and PIN number with others

Please check your account statement

regularly.

Do not give your card to any other person for any purpose

Please find enclosed your card. We would like to welcome you as a member of Kamana Sewa Bikas Bank family

and privileges associated with it.

Authorized Signatory

I hereby acknowledge the receipt of card and PIN and agree with the terms and conditions mentioned above.

Account Name:

Signature of Card Holder:

Account Number:

Date:




